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Family Justice Centre - Client Journey

NOTE: Biue boxes
indiicate work happening

owutside of dinic hours!

Finzl forms are emailed to
client with resource
explaining how to sign, senve,
and file the documents

SERVICE COMPLETE

Laveyer, student, and client
meet to review final forms

Student sends forms to
lzwiyer for review & spproval.
May invohe:

» The exchange of drafts
between lawyer and
studant until forms
complete

Student drafts court forms.
Iay imvalve student:
Spesking again to
cliert to get further
information
Spesking with PBSC
Program Manager for

guidance

START HERE
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Cliert has family lzw issue
but cannot afford to hire a
lawwyer

Client contacts the FIC to
complets anintsks

L=w student conducts intaks
to determine financial
eligibility, gather basic

information about client,
situation

Clignt meats with [zwyer
[student present also)

Lawyer provides summary
advice & suggests client
proceed with court
documnents

Student provides referrzls
1o client becausze client
ineligible

SERVICE COMPLETE

Lawyer provides summary
advice

SERVICE COMPLETE

Client drafts using CLEO's
guided pathways

SERVICE COMPLETE




